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Teck Trail Operations
Engaging with Our Community – Fall 2019
What We Heard: 

In fall 2019, we shared information about Teck Trail Operations 
and gathered feedback from our community. This process was 
designed to provide an opportunity for you to hear directly from 
our team and give us input on what you are interested in and 
how you want to engage with us in the future. 

What We Heard from Our Community
We heard that community members want to 
learn more about Trail Operations, what we 
do, how we do it, and how we’re planning to 
be viable in the long term. All of the topics 
presented by our team were of interest for 
future engagement, with environmental 
performance and career opportunities topping 
the list.

There is interest in how we partner with 
economic development organizations 
and educational institutions to develop 
and increase awareness of the skills and 
training required to work at Trail Operations, 
particularly to increase diversity in our 
workforce and to ensure local residents have 
an opportunity to work with us.

Finally, many appreciated the chance to 
engage with us and want more opportunities 
to continue the conversation.

Those who participated in the engagement 
were generally pleased with the progress 
we’ve made to address environmental and 
community impacts, but want us to continue 
our efforts, particularly around air quality, 
noise and climate change.



For More Information
To read the engagement discussion guide and engagement report, and see how we’re responding to input, please visit 
teck.com/engagetrail

What We’re Doing with Your Input
We appreciate the time and effort that members of 
the community took to participate in this engagement 
process and to provide thoughtful feedback. 

We’ll take the input received during the 
engagement process and incorporate it into our 
strategic planning at Trail Operations. It will also 
inform our community engagement plans in 2020 
and beyond.

Engagement Participation 
200+ Interactions:

60  
people attended 4 small group community 
meetings

98 
feedback forms were completed 8 

mail and email submissions were received

37 
elected officials and municipal staff 
attended 6 presentations to the Mayors 
and Councils of Trail, Castlegar, Rossland, 
Fruitvale, Montrose and Warfield

https://www.teck.com/operations/canada/operations/trail-operations-5672/trail-engage/

