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Teck Trail Operations
Engaging with Our Community – Fall 2020
What We Heard: 

In fall 2020, we shared information about Teck Trail Operations 
and gathered feedback from the community. The community 
engagement process was designed to give local residents and 
organizations an opportunity to hear from the Trail Operations 
team directly and provide input on a number of topics, 
including items the community expressed interest in learning 
more about during our fall 2019 engagement.

What We Heard from Our Community

Participants wanted to learn more 
about employment and training at Trail 
Operations in particular in terms of diversity, 
equality and inclusion.

Participants were interested in learning about 
the sustainability initiatives underway at 
Trail Operations, and noted Teck and Trail 
Operations should continue to do more 
to combat climate change and reduce 
greenhouse gas emissions from extraction to 
transportation, and smelting and refining. 

Participants were interested in discussing 
Trail Operation’s procurement, including 
expanding source feeds and products, 
Red Dog mine’s lifespan and local ore 
exploration.

Participants discussed Trail Operations’ 
response to the COVID-19 pandemic, 
most community members noting Teck did 
commendable work protecting employees 
and suggested sharing best practices with 
other organizations in the community. 



What We’re Doing with Your Input
We appreciate the time and effort members of the 
community took to participate in this engagement 
process and to provide thoughtful feedback. 

Input received during the engagement process 
will be considered throughout our strategic 
planning at Trail Operations. It will also help 
inform our community engagement plans in 
2021 and beyond.

Engagement Participation 
Due to the COVID-19 pandemic, our 2020 engagement took place entirely online and via email.

115 Participant Interactions:

36  
people attended three virtual small group 
community meetings

50 
feedback forms were completed

25 
local government officials and staff 
attended three presentations to the  
City of Trail, the City of Rossland and the 
Regional District Kootenay Boundary  
East End Services Committee

4 
mail and email submissions were received

For More Information
If you have questions about the engagement and how we are connecting with the Trail community, please email us at 
engagetrail@teck.com.
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